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“Gro u p  o f p eop le  in  a  loca lity in itia tin g  a  s o c ia l a c tio n  p ro c e s s  

–  i.e . p la nned  in te rve n tio n  –  to  cha nge th e ir e c o n o m ic , s o c ia l, 

c u ltu ra l, a n d / o r e n viro n m e n ta l s itua t ion .”

Ch ris te n s o n  & Ro b in s o n  (19 8 9 )

Co m m u n it y  De v e lo p m e n t
De fin itio n



Re fe rs  to  th e  a dop t ion  o f 
b ro a d b a n d  te c h n o lo g ie s  a n d  its  
m ea ning fu l u s e  fo r s o c ia l a n d  
e c o n o m ic  b enefits . 

Wh a t  is  Dig it a l In c lu s io n ?

So u rc e : Co m m u n ity De ve lo p m e n ts  In ve s tm e n ts  Ma g a zin e , No ve m b e r 20 18

Firs t - Le v e l Div id e :

Se c o n d - Le v e l Div id e :

Th ird - Le v e l Div id e :

Ac c e s s  (ye s / n o )

Diffe re n c e s  in  in te rn e t u s e

Ec o n o m ic , c u ltu ra l, s o c ia l, & 
p e rs o n a l o u tc o m e s

https://www.occ.treas.gov/publications-and-resources/publications/community-affairs/community-developments-investments/nov-2018/ca-cdi-newsletter-nov-2018.html


Th e  a c c u m u la tio n  o f 
d ig it a l c o m p e t e n c ie s  ( in fo rm a tio n , 
c o m m u n ic a tio n , s a fe ty, p ro b le m -
s o lvin g )  a n d  d ig it a l t e c h n o lo g y  
(d e vic e s , c o n n e c tivity, s u p p o rt, e tc .)

Diffe re n t le ve ls  in flu e n c e  d ig ita l 
e xp e rie n c e  q u a lity wh ic h  in  tu rn  
a ffe c ts  o th e r c a p ita ls  ( fin a n c ia l, 
s o c ia l, e tc .)

Dig it a l Ca p it a l
Offlin e

Ac t iv it ie s

Ob s e rva b le
Re s o u rc e s

Dig it a l
Ac t iv it ie s

So u rc e : Ra g n e d d a  (20 18 )

Presenter Notes
Presentation Notes
Digital activities: time spent online, information and knowledge found, resources and skills acquired, and types of activities done)Observable social resources: better job, better salary, larger network, better knowledge, etc.)



1. Affo rd a b le  & ro b u s t b ro a d b a n d

2. In te rn e t- e n a b le d  d e vic e s  th a t m e e t n e e d s  o f u s e r

3. Dig ita l Lite ra c y tra in in g

4 . Qu a lity te c h n ic a l s u p p o rt

5 . Ap p lic a tio n s  & o n lin e  c o n te n t th a t e n c o u ra g e  s e lf-
s u ffic ie n c y, p a rtic ip a tio n , & c o lla b o ra tio n

Dig it a l In c lu s io n  Dim e n s io n s

So u rc e : Na tio n a l Dig ita l In c lu s io n  Allia n c e

https://www.digitalinclusion.org/


Promoted online and adds augmented 
reality markers and virtual tours  

Digital

Co m m u n it y  Ca p it a ls

So u rc e : Ch ris te n s o n  & Ro b in s o n  (19 8 9 ) ; Ro b in s o n  & Gre e n  (20 10 ) ; An g lin  (20 11)  

Healthy, vibrant, resilient, 
and empowered communities

CulturalNatural

Human

Built Political

Financial Digital

Social

Description Capitals Involved

Takes leadership development class, 
learns new skills 

Human

Partners with local hospital that wants 
to implement wellness campaign 

Social

Works with local parks & recreation to 
identify land 

Natural

State senator informs of grant that can 
be used 

Political & Financial

Local tourism board likes the idea and 
provides additional funding 

Financial

City and county build trail 
infrastructure 

Built

Local historical society adds historic 
markers 

Cultural

J a n e  Q. wa n ts  a  wa lkin g  tra il 
in  h e r c o m m u n ity…



DIGITAL PARITY, DIGITAL INCLUSION AND INEQUALITY

Dig it a l p a rit y  re fe rs  to  a  
s c e n a rio  with  e q u a l le ve ls  o f 
in te rn e t c o n n e c tivity, d ig ita l 

s kills  a n d  d ig ita l m in d s e t 
b e twe e n  g ro u p s  ( e .g ., ru ra l 

ve rs u s  u rb a n ) .

Dig it a l in c lu s io n  re fe rs  to  
th e  m e a n in g fu l u s e  o f 

d ig ita l te c h n o lo g y b y a ll 
g ro u p s  fo r s o c ia l a n d  

e c o n o m ic  b e n e fits .

Dig ita l in c lu s io n  c a n  h e lp  
a d d re s s  ris in g  in e q u a lit y  in  

to d a y’s  in c re a s in g ly 
d ig itize d  s o c ie ty.

• So m e  g ro u p s  b e n e fit  m o re  th a n  o th e rs

• Po o re r, o ld e r, a n d  le s s  e d u c a te d  c o n tin u e  to  tra il ric h e r, 
yo u n g e r, m o re  e d u c a te d

• Dig ita l p a rity –  s im ila r d e vic e  & in te rn e t a c c e s s  a n d  
re s o u rc e fu ln e s s  a n d  u tiliza tio n  –  e lim in a te d  u rb a n -
ru ra l d iffe re n c e s

• Ag e  & in c o m e  d iffe re n c e s  p e rs is te d

• In te rn e t b e n e fits  –  lo w o ve ra ll



Dig it a l Div id e  o r Co n t in u u m ?

A d ivid e  im p lie s  it  c a n  b e  b rid g e d . As  m o re  
a p p lic a tio n s  a n d  te c h n o lo g ie s  e m e rg e  
e ve ry d a y, c a n  it  b e  b rid g e d ?

Co n tin u u m  is  m o re  re a lis tic . Im p lie s  
o n g o in g  “d ivid e s ”. Ma ke s  d ig ita l e q u ity 
g o a ls  m o re  a tta in a b le .
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