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Community Development

De finition

“Group of people in a locality mitiating a socialaction process

— 1.e.planned intervention — to changetheireconomic,social,

cultural, and/orenvironmental situation.”

Christenson & Robinson (1989)




Whatis DigitalInclusion?

First- levelDivide:
Access (yes/no)

Refers to the adoption of
broadband technologies and its

meanmgfuluse forsocialand

economic benefits. Second-IevelDivide:
Differences in internet use

Source:Community Developments Investments Magazine, November 2018

Third-ILevelDivide:
Economic,cultural, social &
personaloutcomes



https://www.occ.treas.gov/publications-and-resources/publications/community-affairs/community-developments-investments/nov-2018/ca-cdi-newsletter-nov-2018.html
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DigitalCapital

Offline

The accumulation of . e
Activities

digitalcompetencies (information,
communication,safety,problem -
solving) and digitaltechnology
(devices,connectivity,support,etc.)

Different levels mfluence digital Observable Dl.gljta.l
experience quality which in turn Resources Activities

affects othercapitals (financial,
social,etc.)

Source:Ragnedda (2018)


Presenter Notes
Presentation Notes
Digital activities: time spent online, information and knowledge found, resources and skills acquired, and types of activities done)
Observable social resources: better job, better salary, larger network, better knowledge, etc.)
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DigitalInclusion Dim ensions

L Affordable & robust broadband

2. Internet-enabled devices that meet needs ofuser

3. Digital iteracy training

4. Quality technicalsupport

5. Applications & online contentthat encourage self-
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sufficiency,participation,&collaboration
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Source: National Digital Inclusion Alliance


https://www.digitalinclusion.org/
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Community Capitals

Jane Q.wants a walking trail
in hercom munity...

Description Capitals Involved

Takesleadership development class, Human
learns new sKkills >

. Partners with local hospital that wants | Social
"IN to implement well ign >
k.... ~ o implement wellness campaign

Works with local parks & recreation to | Natural
identify land >

Healthy, vibrant, resilient, State senator informs of grant that can | Political & Financial

and empowered communities be used >
Local tourism board likes the idea and | Financial

provides additional funding -

Natural

City and county build trail Built
infrastructure -

Local historical society adds historic Cultural

Financial Digital markers =

Promoted online and adds augmented | Digital
reality markers and virtual tours =

Source: Christenson & Robinson (1989); Robinson & Green (2010); Anglin (20 11)
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DIGITALPARITY, DIGITALINCLUSION AND INEQUALITY 257 LARRYE

Digitalparity refers to a

.. Digitalinclusion refers to
scenario with equallevels of

Dieitalinclusi hel
the meaningfuluse of igitalinclusion can help

internet connectivity, digital address rising inequality in

digitaltechnology by all
igitaltechnology by a today’s increasingly

skills and digital mindset

groups forsocialand

between groups (e.g.,rural digitized society.

economic benefits.
versus urban).

e Some groups benefit more than others

e Poorer,older,and less educated continue to trailricher,

younger,more educated

* Digitalparity — similardevice & internetaccess and
resourcefulness and utilization — elimimmated urban-

ruraldifferences
« Age &income differences persisted

e Internetbenefits — low overall
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Digital Divide or Continuum ?

Adivide implies it can be bridged. As more
applications and technologies emerge
everyday,canitbe bridged?

Continuum is more realistic. Implies

ongoing “divides” Makes digitalequity
goals more attainable.
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