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Overview 
A study on the role of community food services during the COVID-
19 pandemic revealed that community food services, including 
food pantries and soup kitchens, were crucial in helping 
Americans meet their food needs, especially in the first five 
months of the pandemic. Middle-class households benefited 
more than other groups from these services. 
 
Key findings of the research: 

• Food insuNiciency increased across all income classes during the pandemic, but 
especially for lower- and middle-income households. 

• The beneficial eNect of community food services was most significant for households 
earning between $50,000-74,999 per year before the pandemic, suggesting that this 
income group may have experienced food insecurity for the first time. 

• Community food services provided critical short-term emergency relief while people 
waited for access to government assistance programs, particularly for those whose pre-
pandemic earnings exceeded eligibility limits for programs like SNAP. 

• The presence of community food services helped mitigate reported household food 
insuNiciency across all income classes, even when controlling for other factors such as 
poverty, racial composition, unemployment claims, and daily new coronavirus cases. 
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