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About Us
Marylanders Online is a free, statewide program of 
the University of Maryland Extension (UME) in 
partnership with the College of Information (INFO) 
working to promote digital literacy, equity, and 
inclusion throughout the state of Maryland. 

The Marylanders Online program serves as an 
accessible digital literacy resource that works to close 
the digital divide experienced by the thousands of 
Maryland residents who lack access to the internet, a 
digital device, or the skills to utilize either. Through 
the provision of quality resources, tools, education, 
and support, Marylanders Online's goal is to advance 
digital literacy throughout the state of Maryland. 

Visit https://marylandersonline.umd.edu. 3

https://marylandersonline.umd.edu/


Agenda & Learning Objectives
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● Understand the Intersection of Digital Equity and Social 
Determinants of Health

● Identify Digital Inclusion Challenges in Rural Communities
● Learn how Marylanders Online was Developed
● Explore Strategic Partnerships for Digital Inclusion 
● Develop Strategies for Enhancing Digital Skills in Rural Areas
● Get Connected with UME Marylanders Online!



What is 
Digital 
Equity?
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Digital inclusion is considered a Social Determinant of Health.

 The ability to access reliable, affordable internet, appropriate 
digital devices, and the necessary skills to use both can improve:

•Healthcare

•Education

•Workforce Development

•Economic Opportunities

•Civic Engagement

•Social Connections

•What else?

Source: National Skills Coalition, Abell Foundation

Why Does Digital 
Inclusion Matter?
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https://nationalskillscoalition.org/resource/publications/closing-the-digital-skill-divide/
https://abell.org/publication/taking-stock-of-digital-inclusion-in-maryland/


Digital Inclusion 
Challenges in 
Rural Communities
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● Infrastructure gaps
● Device access
● Geographic barriers
● Economic feasibility
● Speed disparities
● Affordability 
● Digital literacy
● Data inaccuracy 
● Inequitable program & funding distribution 
● Racial and economic disparities 

Challenges in 
Rural Communities



Programs & 
Resources for 
Digital Literacy 
& Inclusion
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● Program Lead: Dr. Jinhee Kim, UME Associate Dean/Director 
● Project Director: Isaias Tesfalidet
● Tech Extension Educators across the state of Maryland
● INFO Curriculum Team: Dr. Mega Subramaniam and graduate 

students
● Digital Navigation Team: Managed by Teri Mumm
● Web Team: Managed by Julie Slivka

Learn more about our team: https://go.umd.edu/OurTeam

Project Team

https://drive.google.com/file/d/1-qz6qS0P-tehXGApqLOPNDejj1IZRjEu/view?usp=sharing
https://go.umd.edu/OurTeam


Research-Informed 
Approach to Addressing 
Digital Challenges
INFO Research & Program Development

Stakeholder 
Needs 
Assessment

Resource 
Compilation

Tech 
Helpline

Resources 
Gap Analysis

Website 
Content

Surveys &
Evaluations
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Learn more about the Needs Assessment Survey

https://marylandersonline.umd.edu/about/updates/digital-literacy-stakeholder-needs-assessment-executive-summary/


IN PARTNERSHIP WITH

The Helpline
● Computers, tablets, and cell phones
● Getting on the Internet or Wi-Fi
● Finding digital skills classes and training
● Self-guided digital skills learning
● Applying for government services
● Digital navigator resources
● Advancing digital inclusion in your community

Call toll-free 1-866-206-8467
Email MarylandersOnline@umd.edu
Monday-Friday 10 AM - 8 PM, Saturday 10 AM - 5PM
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mailto:MarylandersOnline@umd.edu


Marylanders Online Website
●Free and accessible repository of 
digital literacy resources for users and 
educators

●Easy to navigate on smartphones & 
laptops, now featuring a search bar

●Resources in both English & Spanish 
with additional languages available via 
Google Translate
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https://go.umd.edu/GetHelp 
Get Help
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Give Help
https://go.umd.edu/GiveHelp 

Resource Curation

https://marylandersonline.umd.edu/get-help/
https://marylandersonline.umd.edu/get-help
https://marylandersonline.umd.edu/give-help/instructional-resources
https://go.umd.edu/GiveHelp


● https://go.umd.edu/eGov
● https://go.umd.edu/SNAP
● https://go.umd.edu/TCA
● https://go.umd.edu/MWE
● https://go.umd.edu/CDL
● https://go.umd.edu/StateID
● https://go.umd.edu/MWE
● https://go.umd.edu/CDL
● https://go.umd.edu/Permit
● https://go.umd.edu/License
● https://go.umd.edu/Moped
● https://go.umd.edu/Title
● https://go.umd.edu/MVA

eGovernment Resources
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Learn about eGov Resources

https://go.umd.edu/eGov
https://go.umd.edu/SNAP
https://go.umd.edu/TCA
https://go.umd.edu/MWE
https://go.umd.edu/CDL
https://go.umd.edu/StateID
https://go.umd.edu/MWE
https://go.umd.edu/CDL
https://go.umd.edu/Permit
https://go.umd.edu/License
https://go.umd.edu/Moped
https://go.umd.edu/Title
https://go.umd.edu/MVA
https://marylandersonline.umd.edu/about/updates/new-approach-learner-centric-egovernment-resources-maryland/


Read our 2024 Annual Report
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https://live-marylandersonline-umd.pantheonsite.io/sites/default/files/2025-01/2024%20Year%20in%20Review%20Infographic.pdf
https://marylandersonline.umd.edu/sites/default/files/2025-01/2024_Year%20in%20Review.pdf


Asset Mapping
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Submit a Resource

https://docs.google.com/forms/d/e/1FAIpQLSfk-zw-OOBeinRhczb66FTYoZNFasenMXO2tqyP2REz32B4xQ/viewform


Add Your Resources: https://go.umd.edu/MD-Resources

Add or View Events: https://go.umd.edu/EventsCalendar

Add a 
Resource
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https://go.umd.edu/MD-Resources


Information Sharing
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Building 
Partnerships for 
Digital Literacy & 
Inclusion
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○ National
■ National Digital Inclusion Alliance (NDIA)
■ Senior Planet AARP

○ Statewide
■ Office of Statewide Broadband
■ Rural Maryland Council
■ Maryland Accessible Telecommunications

○ County 
■ Social Services, Libraries, Ext. Offices, Depts of Aging

○ Educational
■ UMD College of Information
■ Penn State Extension

○ Local
■ Gilchrist Immigrant Resource Center
■ St. Mark’s Parish 
■ CASA 21

Strategic Partnerships



Training Partnerships
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18 Digital Navigators graduated 
from the Enoch Pratt Library digital 
navigator train-the-trainer 
program, “Pratt Adventure & 
Beyond”. 

30 low-vision and blind digital 
navigators graduated from the 
“Talk, Text, and Train” training 
program in partnership with MAT.

341 individuals attended the four 
digital navigator trainings offered 
in partnership with NDIA in 2024.  

https://marylandersonline.umd.edu/about/updates/partnering-enoch-pratt-free-library-and-beyond
https://marylandersonline.umd.edu/about/updates/partnering-enoch-pratt-free-library-and-beyond
https://marylandersonline.umd.edu/about/updates/partnering-enoch-pratt-free-library-and-beyond
https://marylandersonline.umd.edu/about/updates/talk-text-and-train-inclusive-approach-accessible-technology-education


Programs & Pilot Projects

Read More: Pilot Projects | MONET
23

https://marylandersonline.umd.edu/about/updates/ume-marylanders-online-pilot-projects/
https://marylandersonline.umd.edu/about/updates/marylanders-online-navigator-training-toolkit-monet/


Strategies for 
Enhancing Digital 
Skills and Adoption in 
Rural Communities
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A Diverse Team
Representative of the Community



26

Culturally Responsive
& Accessible Services
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Coalitions & Committees
To Support Capacity Building
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Community Input
Evaluation & Feedback



● Find Free Wi-Fi: https://go.umd.edu/FindWiFi 
● Post ACP FAQs: https://go.umd.edu/acp

○ Maryland Broadband Navigator Map 
○ Free and Low-Cost Internet Plans 
○ National Broadband Map

● Connect with a Digital Navigator

Internet & Wi-Fi Resources
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https://go.umd.edu/FindWiFi
https://marylandersonline.umd.edu/get-connected/internet-broadband-connectivity
https://go.umd.edu/acp
https://marylandersonline.umd.edu/get-connected/broadband-navigator
https://www.digitalinclusion.org/free-low-cost-internet-plans/?mc_cid=01e2bbdb12&mc_eid=9fa8b87406
https://broadbandmap.fcc.gov/home
https://marylandersonline.umd.edu/get-help/guided-learning/contact-navigator


Linktree: 
https://linktr.ee/marylandersonline

Marketing Materials: 
https://go.umd.edu/Flyers

Newsletters: 
https://go.umd.edu/NewsletterMO

Get Help Resources: 
https://go.umd.edu/GetHelp

Give Help Resources: 
https://go.umd.edu/GiveHelp

Quick Links
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https://linktr.ee/marylandersonline
https://go.umd.edu/Flyers
https://go.umd.edu/NewsletterMO
https://go.umd.edu/GetHelp
https://go.umd.edu/GiveHelp


Upcoming Events

https://go.umd.edu/HealthWebinarRegister
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https://go.umd.edu/HealthTech25Registerhttps://go.umd.edu/GrantSeries

https://go.umd.edu/HealthWebinarRegister
https://go.umd.edu/HealthWebinarRegister
https://go.umd.edu/HealthTech25Register
https://go.umd.edu/GrantSeries
https://go.umd.edu/HealthTech25Register
https://go.umd.edu/GrantSeries


www.MarylandersOnline.umd.edu

MarylandersOnline@umd.edu

Toll Free Tech Helpline: 1-866-206-8467

Monday to Friday: 10 a.m. to 8 p.m. 
Saturday: 10 a.m. to 5 p.m. 

Get in Touch 
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http://www.marylandersonline.umd.edu
mailto:MarylandersOnline@umd.edu


Stay Connected with
Marylanders Online

Marylanders Online

@MarylandersOnline

Linktree

Newsletter Signup

Marylanders Online
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https://www.facebook.com/MarylandersOnline
https://www.instagram.com/marylandersonline/
https://linktr.ee/marylandersonline
https://lp.constantcontactpages.com/su/PkvHFUO/MarylandersOnline
https://www.linkedin.com/company/marylanders-online


Thank you!
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